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Questionnaire

No.: Date: Surveyer: Location:

Dear Sir / Madam:

Hello! In order to better serve you and friends from all walks of life, further understand
the current operating status of our scenic area, improve our service, and enhance the
management level of the park, we hope to take a few minutes of your time to help us
complete this questionnaire. This questionnaire is filled out anonymously and will not
be made public at all, so please rest assured. You only need to check the box in front
of the option that matches your situation or directly fill in the answer. Thank you for

your support of our work!

1. How many times have you visited this scenic area?

o3 and above (5)

02 (4)

ol (2)

2. How do you feel about the external transportation to this scenic area? Is it convenient and
comfortable?

oconvenient and comfortable, with multiple transport options (8)

oconvenient and comfortable, but single transport mode (6)

0so-so, long transfer time (4)

onot good, too many transfers (2)

overy bad (0)

3. What do you think of the roads leading to the scenic area and the parking service?
osmooth roads with clear signs, sufficient and convenient parking (7)

osmooth roads with fairly clear signs, fairly convenient parking (5)

ofair roads, signs or parking service (3)

opoor roads, signs or parking service (0)

4. What do you think of the tourist center and the guide sign system?

ocomplete functions and considerate service, clear and accurate signs (8)

ofairly complete functions, fairly clear signs (6)

ofair tourist center or guide signs (3)

Opoor tourist center or guide signs (0)

5. What do you think of the public facilities such as tourist toilets and rest facilities?

osufficient, clean and tidy, convenient and comfortable (8)
15
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Obasically sufficient and clean, fairly convenient (6)

ofair (3)

opoor (0)

6. What do you think of the interpretation and guide service?

odiverse interpretation, accurate and vivid, professional and distinctive (8)

ofairly good (6)

ofair (3)

opoor (0)

7. What do you think of the shopping and catering services?

odistinctive goods with clear prices, rich and hygienic food at reasonable prices (8)

ofairly good (6)

ofair (3)

opoor (0)

8. How do you feel about tourism safety during your visit?

ostrong sense of safety, complete facilities and warnings, guaranteed emergency response
(8)

ofairly strong, fairly complete facilities (6)

ofair (3)

opoor (0)

9. What do you think of the cultural atmosphere and cultural experience here?

odistinctive cultural theme, rich and special cultural experience (8)

ofairly good (6)

ofair (3)

opoor (0)

10. What do you think of the smart tourism services (network, smart guide, online ticketing,

etc.)?

osmooth network, convenient smart guide and online booking (7)

ofairly good (5)

ofair (3)

opoor (0)

11. What do you think of the ecological environment and environmental sanitation?

obeautiful ecology, clean and tidy, fresh air (8)

ofairly good (6)

ofair (3)

opoor (0)

12. What is your overall satisfaction with this scenic area?

0100% (10)

080% (8)

16
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060% (6)

040% (4)

obelow 20% (0)

13. What do you think of the tourist organization and management?
owell organized, standard management and good service (7)

ofairly organized, fairly standard management (5)

ofair but acceptable (3)

ocrowded and poorly managed (0)

Your personal information is very important to our survey. This survey will be kept anonymously. Thank

your again for your participation!

Gender: OFemale oMale

Age: 0OBelow 18 018~25 026~35 036~45 046~59 oAbove 60

Education: OMaster degree or above oBachelor oHigh school OElementary school
oNone

Profession: oWorker oOFarmer oSoldier OTeacher oStudent oCivil Servant oManager

oOFreelance ORetired oOthers

Nationality:

Thank you very much, and wish you a good journey!
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	1. 您是第几次来本景区旅游？
	2. 您这次来本景区，外部交通便捷舒适吗？
	3. 通往本景区的道路及停车场（停车服务）怎么样？
	4. 本景区的游客中心及导览标识系统怎么样？
	5. 本景区的旅游厕所、休息等公共服务设施怎么样？
	6.本景区的解说与讲解服务怎么样？
	7. 本景区的购物与餐饮服务怎么样？
	8. 在本景区游览，您对旅游安全的感受如何？
	9. 本景区的文化氛围与文化体验怎么样？
	10. 本景区的智慧旅游服务（网络、智慧导览、在线购票等）怎么样？
	11. 本景区的生态环境与环境卫生怎么样？
	12. 您对本景区的综合满意度为：
	13. 本景区的游客组织和管理怎么样？
	【您的个人资料（不记名、不公开）对我们的调查工作十分重要，再次感谢您的支持！】
	Your personal information is very important to our
	Gender: □Female   □Male   
	Age:    □Below 18 □18~25 □26~35 □36~45 □46~59
	Education:□Master degree or above□Bachelor □Hig
	Profession:   □Worker□Farmer □Soldier   □Teache
	Nationality:______________________________________
	Thank you very much, and wish you a good journey!
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